GENAI SUPPLEMENTAL TERMS FOR ACCENTURE SOFTWARE FOR HCM AND ERP
CLOUD TOOLS AS A SERVICE

As part of the SaaS Services, Authorized Users may be granted access, solely for the Permitted Purpose,
to certain functionalities powered by Generative Al (the “GenAl Functionalities”) which may generate or
return content to the Authorized User as a result of the Authorized User’s use of the GenAl Functionalities,
including in response to queries or prompts that are submitted to the GenAl Functionalities by the Authorized
Users (the “GenAl Output®). The presence of GenAl Functionalities will be indicated by a notice visible
through the user interface of the respective SaaS Service, and in its Documentation where applicable. Client
agrees that it assumes all risks and liability for its use of the GenAl Output, and its use of the GenAl
Functionalities, whether in terms of general effectiveness, compliance with laws, success or failure, and
regardless of any oral or written statements made by Accenture, by way of technical advice or otherwise,
related to the use of the GenAl Functionalities. The GenAl Functionalities involve probabilistic processes
that may result in incorrect, incomplete, or unintended outputs. Client understands it is the sole responsibility
of Client and its Authorized Users to review and verify the results of any action taken via the GenAl
Functionalities and to ensure that such actions are consistent with the intended instructions. Accenture
disclaims all liability arising from or related to any inaccurate, unintended, infringing or erroneous instructions
or outputs resulting from the use of the GenAl Functionalities, including any failure to achieve expected
results, data inaccuracies, or processing outcomes. Accenture is not a law firm and does not provide legal,
tax, employment, or compliance advice. THE GENAI OUTPUT SHALL NOT BE RELIED UPON AS LEGAL
OR PROFESSIONAL ADVICE. Client and its Authorized Users remain solely responsible for reviewing,
modifying, and approving any such content, and for ensuring that its use complies with all applicable laws,
regulations, and internal policies. Accenture expressly disclaims any liability arising from Client’s reliance
on or use of GenAl Output, and Client agrees to indemnify and hold Accenture harmless from any claims,
damages, or losses related thereto. THE GENAI OUTPUT AND USE OF GENAI FUNCTIONALITIES ARE
PROVIDED AS-IS AND WITHOUT (AND ACCENTURE, ON BEHALF OF ITSELF AND ITS LICENSORS,
EXPRESSLY DISCLAIMS) ANY REPRESENTATIONS OR WARRANTIES (EXPRESS, IMPLIED,
STATUTORY OR OTHERWISE) INCLUDING WARRANTIES OF FITNESS FOR A PARTICULAR
PURPOSE, MERCHANTABILITY, ACCURACY OR INFORMATIONAL CONTENT, AVAILABILITY,
SYSTEMS INTEGRATION, NON-INFRINGEMENT, INTERFERENCE WITH ENJOYMENT OR
OTHERWISE. THE GENAI OUTPUT IS EXCLUDED FROM THE OBLIGATIONS IN SECTION 7.1 OF THE
GTC. For clarity, the foregoing does not modify or relieve Accenture of its other obligations with respect to
the SaaS Services under a Service Order. Client further understands and acknowledges that Authorized
Users may input their own queries or prompts into the GenAl Functionalities, and Accenture cannot control
what information is provided to the GenAl Functionalities by Authorized Users, therefore Client expressly
accepts and authorizes Accenture to use and allow the GenAl Functionalities to ingest or use the Client
Content provided or made available by Client’'s Authorized Users to the GenAl Functionalities for the
Permitted Purpose. Any Client Content or data provided to the GenAl Functionalities will be further
processed by Microsoft Azure OpenAl services from Microsoft Corporation which shall be considered as
sub-processor for the purposes of the Data Privacy Terms for Accenture HCM Services. The Client further
understands and acknowledges that any Client Content provided to the GenAl Functionalities by Authorized
Users may be screened by Microsoft for Abuse Monitoring in relation to Microsoft Azure OpenAl Code of
Conduct. Accenture agrees that such information and/or data will not be used to train the GenAl
Functionalities. Client shall immediately inform Accenture if it becomes aware of (or has cause to reasonably
believe that there is) any situation that impacts or could reasonably impact the compliance with applicable
laws or regulations, or with ethical or responsible Al rules, requirements, or standards with respect to the
GenAl Functionalities, its use, or the Permitted Purpose. If so informed (or if Accenture otherwise believes
so or becomes so aware at its own discretion), Accenture has the right to deactivate the GenAl
Functionalities without penalty. Further, Accenture may cease the use of the GenAl Functionalities without
penalty where Accenture reasonably believes the GenAl Functionality fails to meet its intended purpose in
connection with the SaaS Services and the Permitted Purpose.
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https://learn.microsoft.com/en-us/azure/ai-services/openai/concepts/abuse-monitoring
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-conduct?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext
https://learn.microsoft.com/en-us/legal/cognitive-services/openai/code-of-conduct?context=%2Fazure%2Fcognitive-services%2Fopenai%2Fcontext%2Fcontext

