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Accenture Blueworx
In today’s “always on” world, communications are 
expected to be informative and instant. Fast, accurate 
data is the lifeblood of good business decision making, 
whether that’s keeping check of stock, people or 
finances. Yet, there’s one line of work that can suffer 
more than most from poor connectivity and data 
downtime—asset maintenance and management, 
whether in factories or out in the field.

Accenture Blueworx is an easy-to-use, comprehensive 
enterprise management solution for SAP Plant 
Maintenance and S/4HANA. Designed specifically to 
meet the needs of asset maintenance and inspection 
workers, it enables them to connect to SAP to 
exchange information on the iOS, Android, or 
Windows 10 devices already in their hands.

Accenture Blueworx offers significant business 
benefits, including improved data quality, cost savings, 
and increased productivity. The technology is deeply 
integrated within SAP, supporting large offline data 
volumes, making it the best choice for complex 
mobile applications. 

What can you do? 

Whether you want to tie an asset inspection to an 
event, streamline crew management to free up 
supervisors, or give your workforce comprehensive 
and configurable functionality, Accenture Blueworx 
can support:

•	 Workforce engagement
•	 Resource waste reduction
•	 Productivity improvements
•	 Downtime reduction
•	 Regulatory and standards compliance
•	 Customer service delivery improvements
•	 Enhanced decision making

What Accenture Blueworx can do

 
 

 

 
 

 Reduce costs and complexity
Reduce resource waste for improved 
productivity.

Improve data quality and insights 
Better data collection and timeliness 
to enable more informed decision 
making.

 

 
 

 

 
 

Accelerate operational responses 
Swiftly schedule and monitor 
unplanned tasks and reduce downtime 
to boost operational efficiencies.

Increase regulatory compliance 
Optimize asset performance and better 
adhere and conform to industry 
standards and inspections.

 Empower the workforce 
Reduce administration and enhance 
communications for better engagement 
and customer services.

Enhance customer service
Improve external and internal customer 
services through a more responsive 
service and better job communication.
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How can you benefit?

Accenture Blueworx enables maintenance workers  
to better manage core functions with wider and 
deeper functionality and configuration options than 
the competition.

The software is built from inside SAP for backend 
processing so that it is efficient and effective with 
complex offline mobile applications. And with a 
simple SAP Fiori user experience, the app is easy  
to adopt and use.

Using technology that supports large offline data 
volumes and one code source for all operating 
systems and browsers, the solution offers enhanced 
workforce engagement, with a tool that “works like 
they do, where they do”.

How customers benefit?

Voices of our customers

“The team finds the interface simple  
to navigate and very easy to use.  
They like using Accenture Blueworx, 
which makes support of the software  
a breeze.” 

Anthony Pierotti, SAP Functional Analyst, Hydro 
Tasmania

“Fast and simple to deploy, and  
with the initial set up taking only  
30 days, our implementation costs were 
minimal, too."

Vanea Chisno, IPS (Acting) Corporate Solutions 
Manager, Hydro Tasmania 

“So easy to learn and use in the  
field, actually did the Change 
Management for us.”

Mike Hopkins, ERP Team Lead for the Department  
of Conservation 

Customer 
service 

Resource waste 
reduction 

Decision 
making

Increased 
tool time

Workforce 
engagement 

Reduced 
downtime 

Increased 
productivity 

Regulatory 
compliance

Delivering
business 

value 
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Accenture is a leading solutions and services company that helps 
the world’s leading enterprises reinvent by building their digital 
core and unleashing the power of AI to create value at speed across 
the enterprise, bringing together the talent of our approximately 
784,000 people, our proprietary assets and platforms, and deep 
ecosystem relationships. Our strategy is to be the reinvention 
partner of choice for our clients and to be the most client-focused, 
AI-enabled, great place to work in the world. Through our 
Reinvention Services we bring together our capabilities across 
strategy, consulting, technology, operations, Song and Industry X 
with our deep industry expertise to create and deliver solutions 
and services for our clients. Our purpose is to deliver on the 
promise of technology and human ingenuity, and we measure our 
success by the 360° value we create for all our stakeholders. 
Visit us at accenture.com

Accenture Blueworx was created in response to customer demand 
and builds on decades of development. It combines Accenture’s 
deep enterprise‑asset‑management expertise with low‑risk 
implementation and innovative digital tools. Today, it is used across 
industries—from natural resources and energy to manufacturing, 
chemicals, public services, and defense—improving efficiency and 
usability through geospatial visuals, configurable forms, and 
real‑time workforce management.

Venky Seshadri
Regional Sales Lead 
Europe, Africa and Latin America
venky.seshadri@accenture.com

Jarmo Rasi
Regional Sales Lead
Middle East and Asia Pacific
jarmo.rasi@accenture.com

Patricia H. Schmidt
Sales Team 
Americas
patricia.h.schmidt@accenture.com

Anna Kugler
Sales Team 
Europe
anna.kugler@accenture.com

Mobilizing your journey with 
SAP Plant Maintenance

Delivering outcomes

Up to 10% reduction of planners‘ 
effort, minimization of reworking 
and duplicate data will be 
eliminated

Customers in six countries

Years of experience in software 

10%

+20

+10

Up to 20% improvement of 
reliability

20%

Up to 30% travel time/ 
movement reduction

30%

We develop, sell, support and 
maintain complementary software 
and apps for SAP® PM. For clients  
in all industries—from local PM 
teams to global corporations.

For more information visit
www.accenture.com/blueworx

Like to see this in action? 
Download the Demo App here:
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