


2



3



4



James Crowley
Global  Products  Industry 

Practices Chair

Selen  Karaca -Griffin
Global  Products 

Research Lead

Karalee  Close
Global  Talent  & 

Organization  Lead

Silvia Hernandez
Global  Products  Talent  & 

Organization  Lead

Ken Munie
Global Products 

Strategy  Lead

5

Bob Paul, Eric Bradlow, Matthew Bidwell, Peter Cappelli, Lynn Wu

Thought leadership Devon Daly, Susan Ziegler; Isabel Thomas, Jess Majekodunmi;

Eeshan Anshul; Alex Blumberg; Regina Maruca;

Laura Ross

Fukumura Naoya



Page 8-1201

Page 13-2002

Page 21-2403
 

Page 25-2604
 

6



7



8



9

https://www.weforum.org/stories/2024/09/ai-diagnostics-health-outcomes/#%3A~%3Atext%3DMachine%20learning%20is%20used%20to%2Ccardiovascular%20risks%2C%20potentially%20saving%20lives
https://pmc.ncbi.nlm.nih.gov/articles/PMC10740686/#%3A~%3Atext%3DThrough%20the%20analysis%20of%20medical%2C%2C%20physiology%2C%20and%20disease%20characteristics
https://pmc.ncbi.nlm.nih.gov/articles/PMC10740686/#%3A~%3Atext%3DThrough%20the%20analysis%20of%20medical%2C%2C%20physiology%2C%20and%20disease%20characteristics
https://pmc.ncbi.nlm.nih.gov/articles/PMC10740686/#%3A~%3Atext%3DThrough%20the%20analysis%20of%20medical%2C%2C%20physiology%2C%20and%20disease%20characteristics
https://pmc.ncbi.nlm.nih.gov/articles/PMC10740686/#%3A~%3Atext%3DThrough%20the%20analysis%20of%20medical%2C%2C%20physiology%2C%20and%20disease%20characteristics
https://www150.statcan.gc.ca/n1/pub/11f0019m/11f0019m2020017-eng.htm
https://www.nature.com/articles/s41562-024-02024-1
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https://papers.ssrn.com/sol3/papers.cfm?abstract_id=5188231
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~1% ~13%  ~24% ~15%

% hours  
impacted

hours  impacted hours  
impacted

hours  impacted

0.91% 2.30%  6.96% 3.73%

0.29% 2.01%  2.70% 2.59%

0.21% 2.00%  2.55% 1.18%

1.45%  2.17% 0.94%

1.28%  1.77% 0.82%

0.93%  1.57% 0.81%

0.76%  1.47% 0.62%

0.40%  1.06% 0.55%

0.32%  0.87% 0.52%

0.31%  0.84% 0.47%

0.29%  0.80% 0.44%

0.27%  0.66% 0.42%

0.21%  0.45% 0.38%

0.21%  0.27%

0.19%  0.01%
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N/A

N/A
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OpenAl Operator , 

DeepResearch

Zendesk

Chargeflow

Salesforce
Agentforce

https://openai.com/index/introducing-operator/
https://openai.com/index/introducing-operator/
https://www.zendesk.com/newsroom/articles/zendesk-outcome-based-pricing/
https://www.chargeflow.io/pricing
https://www.cio.com/article/3624540/how-will-ai-agents-be-priced-cios-need-to-pay-attention.html
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