RULE SERVICES POLICY FOR AHRACAAS

Definitions
The terms used in this document and not defined herein shall have
the meaning provided for in the License & Maintenance Services or

SaaS Agreement for AHRCaaS to which this document is part of

e “Rule” means the algorithm that represents a functional or
logical check against a data fied value/content in SAP
SuccessFactors and SAP ERP HCM. Example for a specific Rule:

“Checking if a data field is empty or populated with a specific
value.” It
multiple Rule Types combined by a condition(s). At least one data
field of the specific Rule needs to be defined in detail, along
with the condition(s) that this field needs to satisfy. Also,
every Rule is defined by one short and one long text (along with
multiple translations in other languages). The target group for

The texts shall help them to
understand the issue that has occurred

e “Standard Rule Catalogue”
existing Rules created and made available in AHRACaas

e “Standard Rule Template”
Accenture Standard Rule Catalogue

e “Rule Overview” means the list of all Rules withing the
specific Client AHRACaaS

e “Rule Type”
business Rule.
to the “Business Rule Catalogue”
of AHRACaas.

is a specific configuration based upon one or

these texts is the end user.

means the inventory of all currently

means a Rule contained in the

means a template / classification of a specific
For the definitions of Rule Types, please refer

in the corresponding section
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General

modification or deactivation of
Rules in AHRACaaS ( “Rule Services Requests” ) based on existing
Rule Types as defined in the Functional Description for AHRACaaS.

Client may request the creation,

Accenture will provide Client with the current available list of

Rules from within AHRACaas

Once submitted, Accenture will confirm to Client that it has

received the Rule Service Request;

Based on the requirements of Client, Accenture will determine at

its own discretion the type of Rule Service Request applicable among
the following:

“Standard Rule” : deployment of a Standard Rule Template
in the Standard Rule Catalogue without any
modification: Example: Missing Bank account data;

Type 2: “Customized Rule” : deployment of a Standard Rule
Template with adjustments within the functional scope of its Rule
Type as described in the Functional Description. Example: Minimum
Age at the time of hiring a person (Hiring Age);

Type 3: “Tailored Rule” :
exist in the Standard Rule Catalogue or modification of an

Type 1:
already existing

deployment of a rule that does not

already existing Standard Rule Template tailored to Client
Requirements. Example: Minimum Age at the time of hiring a person
(Hiring Age) with differences in specific Clients Regions;

Type 4: Decommissioning of Rule(s): deactivate a Rule, so that
the Rule cannot be used from this moment on but would remain in
the system for Audit purposes

Accenture will (i) confirm to Client the type of the Rule Service

Request, (ii) configure the desired Rules for the Client, (iii)
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conduct the testing activities related to the Rule Service Request
and inform Client on the availability of the new or changed rule in
the Rule Overview.

The configured Rules are not exclusive to any customer and can be
reused by Accenture

New Rules that have been deployed or created become part of the
Accenture Standard Rule Catalogue, which is also made
other Accenture’ s clients

available to

Prerequisites

to the Rule

required, or

Failure to perform the following may cause changes

Services schedule, fees and expenses, level of effort

otherwise impact Accenture’ s performance of the Rule Services and

Accenture shall have no liability with respect to its inability to

perform the Rule Services resulting therefrom.

a) Client shall provide Accenture access to the AHRACaas
Application(s) installed and configured for all Client SAP
SuccessFactors Employee Central instances as scheduled, and

Accenture can connect to the test instance of SAP SuccessFactors

Employee Central application for unit testing. It is Client’ s

responsibility to obtain any required license, credential or

authorization to provide such access;

b) Client will provide access to the test instance for unit testing
purposes to the productive
deployment of the Rules;

and access instance for final
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c)

d)

e)

)

g)

h)

i)

Client will
involvement to support the Rules Services related activities

commit the necessary resources and management

and perform the agreed Acceptance in a timely manner;

Client shall define test cases and provide test data in the
test application for Accenture to execute unit tests for the
requested Rule inventory;

Client will provide a minimum of one (1) positive and one (1)
negative test script with test data and up to a maximum of five
(5) positive and (5) negative test scripts with test data;

Client will provide feedback, reviews and decisions related to
the Services in a timely manner;

It is assumed that Accenture personnel are not required to work
at the Client
requested by the Client to come on-site as part of a Client

site. In the event Accenture personnel are
Client shall be responsible for supplying on-site
Accenture personnel with suitable office space including, but
desks, furniture and other required
equipment, equipment (including
telephone and
and

request,
not limited to, storage,

office adequate computer
necessary third party rights to use software),
copying,
general office supplies which may be necessary in connection

s performance of the services as scheduled;

facsimile service, postage, word processing,

with Accenture’

In case a Rule is rejected due to functional reasons, Client
will provide updated requirements and test scripts to Accenture
in order to change the respective Rule;

Client will sign off on the Rule Service Request provided by
Accenture using the sign—-off functionality of the Rule Service
Workbench in AHRACaas. All Rule Service Request submitted to
Client for approval shall be deemed accepted if, within five
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(5) days after delivery, Client has not provided to Accenture

written notice identifying specifically any basis for not
approving the changes

j) Accenture will rely upon the information related to Ongoing

Rule Services provided by Client personnel only. Accenture
shall have no obligation to independently verify the
information.

Rule Services Request allowance

For each Rule Service Request, Accenture will inform Client on the
number of units of the Rule Service Request Allowance to be consumed
as determined by Accenture in its own discretion based on the
complexity of the request. A maximum of 3 units will be deducted
from the Rule Service Request Allowance. Accenture
and no more than once per month, will communicate to Client the Rule
Service Request Allowance still available for the Applicability

Period as stipulated in the Service Order.

upon request

In the event that either the monthly Rule Service Request Allowance
or the Total Rule Service Request Allowance during an Applicability
Period (as defined in the table of the Service Order) are not fully
consumed, Client automatically gets to carry-over, into future
months (as long as it is within the same Applicability Period) any
un—used allowance from prior months. During each month in the
Applicability Period, a maximum of 200% of the Rule Service Request
Allowance can be submitted. For example, for 2 monthly Rule Service
Requests, this is a maximum of 4 Rule Services Requests for a single
month. All further Rule Services will be treated as received in the
subsequent month from a service level perspective, as long as this
is within the Applicability Period and within the overall requests
per contract year. Any Rule Service Request not meeting these

criteria are rejected by Accenture in its own discretion.
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During the last month of the Applicability Period, a maximum of 300%
of the contracted monthly Rule Services Request can be submitted,
which will be delivered the following month.

Unused Rule Services Requests (as well as overage in Rule Service

requests) cannot be carried forward into a new Applicability Period

If necessary, additional Rule Services Requests can be purchased by
Client during and for an Applicability Period ( “Additional Rule
Services” ). The maximum number of Additional Rule Services Requests
per Applicability Period are at 200% of the Total Rule Service
Requests Allowance. These Additional Rule Services can be requested
through a purchase order by the Client. A copy of this purchase
order should be emailed to hcm. software. sho@accenture. com. Client
needs to send this purchase order twenty (20) days in advance before
Client can submit the additional Rule Request. The
Additional Rule need to be confirmed by Accenture
Accenture can, at its sole discretion, deny such an additional Rule
Service Purchase Order. This Policy shall apply to Purchase Orders
for Additional Rule Services, unless otherwise agreed in writing
between the Parties

Additional Rule Services are invoiced at the start of the month

Services
Services

following the month when the request was made

Indicative Rule Service Request response times

Below are the indicative Rule Service Request response times for
Accenture for Standard Rules ( “Type 17 ), Customized Rules ( “Type
2” ) or Decommissioning of Rules ( “Type 4” ).
are applicable for requests where a pre—existing Rule Type is

These response times
available.

Failure to meet these response times shall not result in any
financial penalties to Accenture nor will they constitute a breach

of the Agreement
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It is agreed between the Parties that the following indicative
response times will not apply for Tailored Rules ( “Type 3”
the cases where new functionality is needed or a defect is found on

AHRACaas.

3), the decision on whether this is made available in AHRACaas

In cases where a request requires a Tailored Rule (Type

) or in
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Standard Rule Catalogue will be made by Accenture without further @& LF 9,
notification.
In case the number of Rule Services Requests in a month exceeds the &% H DAY —E X@E*%m)%@fﬁﬁﬂ/\ﬁl%ﬁztﬁu\ B 22 D i B W
contracted allowance, the indicative response times are no longer MMIEEH IN2< A0, FHIZITIHEO LR & E CHRANC B 2O INE R H
applicable; in the following month, the indicative response times WHIN5HDE LFET,
will apply again to the same rules as described above.
Step Description Response Time AT oS B! e diti]
Feedback Feedback to the customer that | 1 business day* from T4—FRN | VI A N2 TR Z &% | HIEY 7 =X MNE[E
Time request was received initial request v 7 W] BERIZZ 40— Ko He 1 EE*
submission
Clarify Ask questions on the provided | 2 business days* BRoRM | B I nmEmIsET 58 R WEY 7 = A R EE
Questions input from initial e NE 2 EEH*
request submission
Qualified Confirm feasibility 1 business day® Wk IR A | EBRREME DORER B4 57 40—
Response Confirm implementation date after receipt of S H O KXy 7 8% 18
feedback on E'SEES
questions
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Deliver the rule in the
Time corresponding test

Up to 10 business
days* after

Completion
environments qualified response
and sign—off to
proceed has been
received from
Client.

Deployment to
Production is on
Client’ s request

only

58 1 IEfH] B4 %7 A MEREL CTHIAI & 12

(198 AR

TS 7 BB 035 B
., BEEEOARD
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3 H %,
AF~DFT 7 A
I, BEROEEN
B o TG E O A
SNET,

*. Business day: As defined in the service hours below.

Rule Service Operation’ s service hours are defined as follows.
21 x 5 - On working days (Mon — Fri)

01:00 AM - 10:00 PM - UTC (Summer)

01:00 AM - 10:00 PM - UTC+1 (Winter)
Except on local holidays as reference below:

%k When a federal holiday falls on a Saturday, it is usually observed on

the preceding Friday. When the holiday falls on a Sunday, i1t is usually
observed on the following Monday.

%% JWhen the legal public holiday for Christmas Day for NA falls on a
Sunday, Monday, December 26, will be treated as a holiday.

Local Holiday General Date

New Year’ s Day 1st of January

Chinese New Year 1st Day of 1st Lunar Month

Day of Valor 9t of April
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Maundy Thursday
Good Friday

International Workers’ Day

Ascension Day
Memorial Day**

Whit Monday
Independence Day (PH)
Corpus Christi
National Heroes Day
Labor Day

Day of German Unity
Reformation Day

All Saints

Veterans Day**
Thanksgiving Day

Day After Thanksgiving
Christmas Eve
Christmas Dayssek
Boxing Day

Rizal Day

New Year’ s Eve

Good Friday — 1 day
Easter Sunday - 2 days

1st of May

Easter Sunday + 39 days
Last Monday in May
Easter Sunday + 50 days
12th of June / 4% of July (US)
Easter Sunday + 60 days
Last Monday in August
1st Monday in September
3rd of October

31st of October

1st of November

11th of November

4th Thursday in November
4th Friday of November
24th of December

25th of December

26th of December

30th of December

31st of December
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