EXTENDED PRODUCTIVITY SERVICES (EPS) POLICY
1- DEFINITIONS

The terms used in this document and not defined herein shall have the meaning provided

for in the SaaS Agreement to which this document is part of.

e EPS Request:
consisting of the creation, modification or deactivation of Rules, Load processes
or Templates, as listed in Section 5
Service and its Functional Description. For the avoidance of doubt
listed in Section 5 are not considered EPS Requests and are out of the scope of
this Policy

Petition from Client to perform changes to the SaaS Service

and in accordance to the subscribed SaaS
changes not

e EPS Credit:
Service based on an EPS Request

Basic unit of effort of the changes to be performed in the SaaS

e EPS Credit Pool: Total amount of EPS Credits that Client can spend during the
Service Order Term. The pool consists of the EPS Credits agreed in the applicable
SaaS Service Order plus any Additional EPS Credits (as defined in Section 3)
minus the EPS Credits that have been spent in EPS Requests

e AHRACaas: Accenture Audit and Compliance as a service
e ACTfC: Accenture Clone and Test for Cloud
e AHRDL: Accenture HR Data Loader

e ADC: Accenture Document Composer

2- GENERAL

Client is entitled to submit EPS Requests via the Accenture Software Support portal
provided that client has EPS Credits available in its EPS Credit Pool.

2.1. Once an EPS Request has been submitted, Accenture will:
(i) confirm to Client that it has received the EPS Request
(ii) at its own discretion, estimate the complexity of the EPS Request

(iii) based on the above estimation, communicate to Client the number of EPS Credits
to be consumed in order to perform the changes associated with the EPS Request.

(iv) After the communication of point 2.1. (iii) above, Client will have 48 hours to

express any disagreement with the number of EPS Credits to be consumed. If client
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does not express their disagreement within the aforementioned period, the number of
EPS Credits to be consumed will be deemed accepted by Client.

2.2. Upon Client’ s express or deemed acceptance of the number of EPS Credits to be
consumed, Accenture will:

(i) deduct the agreed EPS Credits from the EPS Credit Pool.
(ii) perform the changes associated with the EPS Request.

(iii) conduct the unit testing activities related to point (ii) above in a non-—
productive system.

(iv) inform Client of the availability of the changes for User Acceptance Test.

The activities listed in Section 2.1. and 2.2. above (except for 2.1. (iv)) have no
timeframe and are not subject to any SLA. For the avoidance of doubt, the time it
takes to perform such activities is at the discretion of Accenture. Client may find
in Section 6 below.

indicative response times, for informational purposes,

Upon Client’
Request, Accenture will guide the Client personnel to deploy such changes to Client’ s
production system. For the avoidance of doubt, the Extended Productivity Services do
not include the deployment of the changes associated with an EPS Request to Client’ s

s acceptance of the changes made by Accenture associated with an EPS

nor the execution and monitoring of the subscribed SaaS
Service other than for unit testing of the implemented EPS Request

production environment,

In such a case, the EPS
but will not

Accenture reserves the right to reject an EPS Request.
Credits will not be deducted from the EPS Credit Pool.
be obliged to, provide the reasons behind the rejection

Accenture may,

3- EPS CREDIT POOL

If not available via the provided tools, Accenture will, upon request and no more
than once per month, communicate to Client the EPS Credits available in the EPS
Credit Pool.

Client can purchase additional EPS Credits ( “Additional EPS Credits” ) that will be
added to the EPS Credit Pool. To purchase Additional EPS Credits
the sales representative listed in the Service Order or alternatively send an email

Client must contact

to hemsoftwaresales@accenture. com to discuss the conditions and pricing

Additional EPS Credits are invoiced at the start of the month following the month
when the purchase agreement was signed
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4- PREREQUISITES AND ASSUMPTIONS

Failure to perform the following may cause changes to this schedule, fees and
expenses, level of effort required or otherwise impact Accenture’ s execution of
this service and Accenture shall have no liability with respect to its inability to
perform the service resulting therefrom.

It is Client’ s responsibility to obtain any required license, credential or
authorization to perform the service.

Client shall provide Accenture access to the SaaS Services application(s)
installed and configured on the non—productive SAP SuccessFactors Instance
where changes need to be performed

Client shall provide all means necessary for Accenture to be able to connect
to the non—productive instance of the SAP SuccessFactors for unit testing
purposes.

Client will commit the necessary resources and management involvement to
support the services related activities and perform the agreed Acceptance in
a timely manner.

Client shall define test cases and provide test data in the test application
for Accenture to execute unit tests for the requested changes.

Client will provide a minimum of one (1) positive and one (1) negative test
case with test data and up to a maximum of five (5) positive and (5) negative
test cases with test data

Client will provide feedback, reviews and decisions related to the service
in a timely manner.

It is assumed that Accenture personnel are not required to work at the Client
site. In the event Accenture personnel are requested by the Client to come
on-site as part of an EPS Request, Client shall be responsible for supplying
on-site Accenture personnel with suitable office space including, but not
limited to, desks, storage, furniture and other required office equipment

adequate computer equipment (including necessary third party rights to use
software), telephone and facsimile service, postage, copying, word
processing, and general office supplies which may be necessary in connection
with Accenture’ s performance of the services as scheduled;

In case an EPS Request or part of an EPS Request is rejected due to functional
reasons, Client will provide to the best of its ability, updated requirements
and test scripts to Accenture in order to perform the changes.

Client will sign off on the EPS Requests changes provided by Accenture using
the functionality available on the Support Portal. All EPS Requests submitted
to Client for approval shall be deemed accepted if, within ten (10) working
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days after delivery, Client has not provided to Accenture written notice
identifying specifically any basis for not approving the changes.

e Accenture will rely upon the information related to the EPS Request provided
by Client personnel only. Accenture shall have no obligation to independently
verify the information.

5— SAAS SERVICE SPECIFIC SCOPE OF EPS REQUESTS

5.1 Accenture HR Audit and Compliance as-a-service (AHRACaas)

Definitions-

e Rule: Defines the data to be checked in AHRACaas. They contain conditions that
define the issues for which the system should create an exception record.

Client can request Accenture to perform one or more of the following activities as
part of an EPS Request:

— Creation
disabling check rules based on the existing rule types and functions of the
application as per the functional description.

— Creation, modification or decommissioning of data sources to be used by the
application, for example adding a CSV file to check additional data from.

For the avoidance of doubt

modification or decommissioning of rules: deploying, adjusting or

it is not part of the scope of this service to modify
permissions or role assignment neither in the SuccessFactors application or in the
AHRACaas application.

5. 2 Accenture Clone and Test for Cloud (ACTfC):
Definitions-
e Rule:! Defines how a field value needs to be anonymized

Client can request Accenture to perform one or more of the following activities as
part of an EPS Request:

— Creation, modification or decommissioning of anonymization rules: deploying,
adjusting or disabling anonymization rules based on the existing rule types and
functions of the application as per the functional description.

- Creation, modification or decommissioning of a system to be used by the application:
adjusting the system selection options in the application in order to allow or not
the usage of Client’ s SuccessFactors Instances in the application.

- Add or remove entities from the processing scope: adjust the settings of the
application to disable processing of Client’ s during
anonymization or copies.

5. 3 Accenture HR Data Loader (AHRDL)

Definitions

enable or entities

e Load Process: a single end-to—end template to gather data to load for a mass

transaction
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Client can request Accenture to perform one or more of the following activities as
part of an EPS Request:

- Creation, modification or decommissioning of load processes: deploying, adjusting
or disabling load processes based on client requirements and existing functionality
of the application as per the functional description

- Adjustments of load processes to incorporate workflow: changes of load process and
provide advice on activities that Client has to perform in SuccessFactors in order
to enable the approval workflow for load processes

- Enable or disable advanced load process settings (i.e.
position id).

For the avoidance of doubt
SuccessFactors objects and its permissions
5. 4 Accenture Document Composer (ADC)

rollback, generation of

it is not part of the scope of this service to create

Definitions-

e Template: Sample for the automated creation of documents.
and layout. Templates ensure that documents are standardized across the company
and speed up document creation and distribution.

It determines content

e Document Type: classification of documents that define certain properties like

retention period, versioning, if the document expires or not, etc

e Silo: Groups of templates and settings that allow templates to get data from the
SuccessFactors system

Client can request Accenture to perform one or more of the following activities as
part of an EPS Request:

- Creation, modification or decommissioning of Templates

— Creation, modification or decommissioning of Document Types

— Creation or modifications of Silo and Silo settings to add a new field, condition,
etce.

For the avoidance of doubt, it is not part of the scope of this service the creation
of SuccessFactors objects and its permissions as well as the creation of calculated
fields in ADC that required logic to be return its value

6- INDICATIVE EPS REQUEST RESPONSE TIMES

Below are the indicative EPS Request response times for requests covering existing
functionality of the tool.
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submission

Step Description Response Time ATy A P R
Feedback Time | Feedback to the customer that 1 business day* from A AR VI A MNeZ Tl Z EE2BEHRIC | Y 72X RS END 1
request was received initial request A | T4 — KKy I *
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3 ok

Clarify Ask questions on the provided input 2 business days® from

Questions initial request
submission

Qualified Confirm feasibility 1 business day* after

Response Confirm implementation date receipt of feedback on
questions

Completion Deliver the rule in the Up to 10 business days*

Time corresponding test environments after qualified response

and sign—off to proceed
has been received from

Client if not follow up
questions comes during

the implementation.

Deployment to Production
is on Client’ s

responsibility.

*The above Response Times are for informational purposes only and are not binding.
Failure to meet these response times shall not result in any financial penalties to
Accenture nor will they constitute a breach of the Agreement.

The above indicative response times will not apply for cases where new functionality
is needed, or a defect is found on the SaaS Services.

7— OPERATING HOURS

Service Operation’ s hours are defined as follows.

21 x 5 - On working days (Mon - Fri) -

01:00 AM - 10:00 PM - UTC (Summer)

01:00 AM - 10:00 PM - UTC+1 (Winter)

Except on local holidays as reference below:

*% When a federal holiday falls on a Saturday, it is usually observed on the preceding
Friday. When the holiday falls on a Sunday, it is usually observed on the following
Monday.

*%% When the legal public holiday for Christmas Day for NA falls on a Sunday, Monday
December 26, will be treated as a holiday.
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Local Holiday

New Year’ s Day

Good Friday

Christmas Day

New Year’s Eve
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25th of December
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