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Companies running SAP must embrace 
a new, shared reality









A step change in disruptive potential

increase in global 
disruption between 
2017 and 2022



of C-suite executives 
intend to explore 
generative AI 
technologies in 2023

agree that generative 
AI will spark significant 
creativity and 
innovation 2 

A new business reality is being built







Four key trends to look out for



SAP customers can… 





Turning data into business value at scale



Efficient and swift SAP 
implementation and 
run

Human + machine 
business processes 
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Human + machine business processes





of executives believe generative 
AI capabilities like ChatGPT are 
ushering in a new era of 
enterprise intelligence

say they’re planning to use 
ChatGPT for learning purposes 
this year

indicate a desire to make 
a large investment in 
generative AI 12







Breaking down the walls between applications



of executives agree 
that the ability to 
authenticate digital 
users and assets —
the foundation for 
traversing digital 
and physical worlds —
is now a strategic 
business imperative







Building a transparent data foundation



of global executives 
believe new data 
architectures and 
strategies are required 
to manage the dramatic 
changes in today’s 
data landscapes







Reinventing physical and digital spaces 
with SAP solutions at the core







With immersive services, SAP and Accenture are breaking 
down the barriers between physical and digital worlds. 
We’re empowering businesses to completely reinvent how 
they design, operate, connect, and interact with their assets, 
applications, and people.”



Converging technology 
trends are building a new 
shared reality

It's time to shape our 
new shared reality with 
SAP solutions
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