
US health plans can unlock 
up to$7 billion in operating 
income from six capabilities
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Perform Health
Management

$0.9 billion

Elevate ability to engage members 
and improve outcomes with 
intelligent solutions

20%
Manage Customer
Interactions

$2.1 billion

Apply “intelligence” to 
e�ectively anticipate 
and respond to 
customer demands

Manage Membership
and Billing

$1.4 billion

Accelerate onboarding of customers 
and members while enhancing ability 
to advance product design

Manage and Support
Reimbursement

$1.1 billion

Intelligently automate 
and redefine 
claims processing 
and reviews

Manage Network
and Providers

$1.0 billion

Streamline, with greater 
accuracy, processes 
associated to network 
management

Manage Quality
Improvement
and Compliance

$0.5 billion

E�ectively ensure 
quality and compliance 
via automated reporting 
and regulatory updates


