
So, this year, the technology vision that 
Accenture has released is called Meet Me in 
the Metaverse. And we think that this is one 
of the most consequential advances in 
technology that we've talked about in the 
20 years of technology visions.

And the reason we talk about it is because 
the metaverse isn't a single place or a single 
kind of technology. We call it a metaverse 
continuum, because what we're seeing is 
the advance of the internet to move from 
the internet of seeking information or the 
internet of finding people or the internet of 
things to the internet of place and the 
internet of ownership.

And that really means that we're in 
an environment now where a set of 
technologies makes it possible for people
to have a persistent, shared experience in 
a location that's both physical as well as 
digital at the same time.
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So, think about this; today, if a group of 
doctors and nurses wants to learn how to 
do a new operating room procedure, 
they have to go to a place and physically 
practice at the same time. The technologies 
that are available make it possible for them 
to not only not have to be in the same place 
at the same time, but allow them to do 
things like look at the patient or the 
situation before and after juxtaposed on 
top of each other, or to go have a 
conversation with someone about what an 
outcome might look like in the middle of 
learning a procedure.

This kind of immersion into an experience 
is very different than the way people learn 
today. The other part of it is this concept of 
the internet of ownership. And what that 
really means is if I'm having an interaction 
with somebody, I don't know whether I 
should or can trust the information that 
they're providing. With the tools that are 
available we now have the ability to 
authenticate the information so that I can 
rely and act on it without actually knowing 
or trusting the person bringing it to me.
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That changes the way that people will 
interact with healthcare information, too, 
because now they have control over the 
information. And that creates a whole set of 
options, that we haven't thought of before.
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