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Solution 

An omnichannel platform that offers 24/7 
behavioral crisis support and helps states 
accelerate response to the 988 mandate
With ABHS people can easily access help 
during a crisis. Just dial 988 

To talk, text or chat with mental health 
professionals

Who connect them to the right resources 
and systems at the right time

The platform gives 988 crisis line agents 
access to state data…

About where immediate care is available, 
including available beds, mobile crisis units
and outpatient facilities.

The platform gives 988 agents accurate 
provider information to help citizens find 
care 

in their moment of need and beyond. 
The platform also integrates with a state’s 
existing helplines and third-party mental 
health providers so you can facilitate a 
longer-term continuum of care.

Each state is developing its own 988 
strategy 

What you implement now to serve callers in 
crisis could mean the difference between life 
a death.

Use ABHS to connect people to mental 
health services they need when they need 
them 

With one call or text, help is on the way. 
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