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Consumers with low healthcare system literacy
may struggle to make key decisions

What coverage
is best for me? Is the service

What does covered?

my doctor bill

mean?
How much

will my
insurance

How much cost?

will I have

Do I need to pay? Should
someone to I go to the
approve my doctor?

care?
What s the
fastest way to
getan

H ?
appointment? Which

doctor can
1 see?

Shouldl go
where my
doctor sends
me?




