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The following table quantifies our progress since fiscal 2019 on key non-financial indicators. 
Unless specified, all metrics are global in scope, reported on a fiscal year basis, consistent 
with previously reported figures and cover those of our consolidated entities. All data are 
consolidated from performance management systems across multiple Accenture teams and 
vetted through an internal controls process, which includes senior leadership, to confirm they 
provide an accurate representation of Accenture’s non-financial performance.

Performance data table

Accenture at a Glance1 FY19 FY20 FY21

Revenues $43.2 $44.3 $50.5

Operating Expenses $36.9 $37.8 $42.9

Operating Income $  6.3 $  6.5  $  7.6

 (US$ billions)
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Employee Workforce Percentage by Gender2

Women 44% 45% 46%

Men 56% 55% 53%

New Hires Percentage by Gender2

Women 49% 49% 47%

Men 51% 51% 52%

Executives Percentage by Gender2,3

Women 30% 30% 32%

Men 70% 70% 68%

Managing Directors Percentage by Gender1,2,4

Women 24% 25% 27%

Men 76% 75% 72%

Total Training Spend (US$ thousands) $973 $866 $900

Average Training Hours per Employee 38 38 60

Our People FY19 FY20 FY21

Global Headcount at Fiscal Year End (rounded) 492,000 506,000 624,000
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Community Impact1 FY19 FY20 FY21

Hours of Participation in 
Accenture-sponsored 
“Time & Skills“ Programs7

872,023 971,990 1,047,729

Employees Participating in 
Accenture-sponsored 
“Time & Skills“ Programs7

9,847 8,289 6,895

Employee Donations $10,798 $18,003 $20,345

Community Impact1 FY19 FY20 FY21

People with a Substantive Life Improvement 
(cumulative rounded)5 3,588,000 4,598,000 5,878,000

Accenture Contributions by Region

North America $15,973 $18,925 $42,239

Europe 19,654 22,193 24,976

Growth Markets 18,419 21,021 23,947

Cross-Region 21,167 32,105 74,717

Total Accenture Contributions $75,213 $94,244 $165,879

Accenture Contributions by Type

Cash $24,191 $28,721 $97,319

In-Kind (Accenture Development  
Partnerships and pro bono consulting)

47,489 62,869 66,611

Time (Paid volunteering) 3,533 2,654 1,949

Total Accenture Contributions $75,213 $94,244 $165,879

Accenture Foundations Contributions7 $11,008 $14,762 $10,838

Total Accenture and Accenture 
Foundations Contributions $86,221 $109,006 $176,717

(US$ thousands)
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FootnotesEnvironment1,9 FY19 FY20 FY21

Carbon Emissions by Scope1,9

Scope 1 18,923 13,945 9,250

Scope 210 214,680 162,983 70,659

Scope 3 932,653 677,994 362,562

Total Carbon Emissions 1,166,256 854,922 442,471

Office Electricity Efficiency  
(kWh/square meter)

159 124 93

% Electricity from Renewable Sources 26% 30% 53%

Energy Usage by Source

Non-Renewable Electricity 351,414 272,485 132,311

Renewable Electricity 121,101 115,149 147,260

Natural Gas 13,596 14,171 16,854

Diesel 6,709 4,130 2,994

Total Energy Usage 492,820 405,935 299,418

Electronic Waste by Disposal Method11, 12

Avoided Landfill 423 278 320

Landfill <1 <1 <1

Total 423 278 320

Total Water Consumption (cubic meters) 2,639,436 1,997,036 1,019,067

Water Consumption per Employee (cubic meters) 5.57 3.93 1.92

Environment1,9 FY19 FY20 FY21

Percentage Change in Total Carbon Emissions 
Compared to FY16 Baseline -7% -32% -65%

Core Carbon Emissions per Employee (metric tons of CO2)8 1.57 0.87 0.83

Core Carbon Emissions by Source8

Air Travel 370,028 176,482 16,798

Other Business Travel 157,097 104,586 37,235

Office Electricity10 210,934 159,522 66,811

Other Energy (Natural Gas, Diesel) 4,426 3,896 4,154

Total Core Carbon Emissions 742,485 444,486 124,998

Core Carbon Emissions by Region8

North America 233,664 136,342 26,370

Europe 130,125 67,283 26,113

Growth Markets 378,696 239,931 71,762

Cross-Region 0 930 753

Total Core Carbon Emissions 742,485 444,486 124,998

Carbon Emissions from Other Purchased  
Goods and Services

423,771 410,436 317,473

Total Carbon Emissions 1,166,256 854,922 442,471

MWh

Metric Tons of CO2

Metric Tons

Metric Tons of CO2

Metric Tons of CO2
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Supply Chain1,12 FY19 FY20 FY21

Diverse Procurement Spend by Type (U.S. only)

Minority-Owned Business $429,455 $395,892 $360,210

Women-Owned Business 164,835 122,482 95,194

Small Business 49,930 50,846 43,312

Other Type Business13 2,264 3,323 5,335

Total Diverse Procurement  
Spend (U.S. only) $646,485 $572,543 $504,050

Diverse Procurement Spend as Percentage of 
Total Procurement Spend (U.S. only)
 
Diverse Procurement Spend as a Percentage of 
Total Procurement Spend (Canada only)

(US$ thousands)

1.	 Some detailed numbers may not sum exactly to total number 
due to rounding. 

2.	 Fiscal year 2021 values reflect our workforce as of December 1, 
2021, and prior year values reflect our workforce as of December 
31 in 2019 and 2020. Values do not include information from 
Avanade, a joint venture between Accenture and Microsoft that  
is majority-owned by Accenture. 

3.	 “Executives” comprises our managers, senior managers, 
managing directors, senior managing directors and members  
of our Global Management Committee. 

4.	 “Managing Directors” comprises our managing directors,  
senior managing directors and members of our Global 
Management Committee. 

5.	 Substantive Life Improvement includes both people skilled to 
get a job or build a business as well as lives improved in the Next 
Generation cohort (people between the ages of 8-14).

6.	 Accenture Foundations refers to independent charitable 
organizations that bear the Accenture name. 

7.	 “Accenture-sponsored ‘Time & Skills’ Programs” comprise 
Accenture Development Partnerships, pro bono consulting and 
paid volunteering projects. 

8.	 Emissions designated as “Core” represent those most directly 
associated with Accenture’s business model. 

9.	 Detailed methodology for carbon emissions and energy usage 
calculations is available in Accenture’s CDP Climate Change 
response. A limited assurance review was performed by an 
independent third party over all of Accenture’s fiscal 2021 
Scope 1 and Scope 2 emissions, as well as a subset of Scope 3 
emissions.

10.	 CO2 emissions related to Scope 2 Office Electricity reflect a 
market-based accounting approach as defined by the updated 
GHG Protocol Scope 2 guidance. In line with the guidance, 
office electricity market-based emissions factor renewable 
electricity impacts as well as residual non-renewable emissions 
where appropriate. Also in line with the guidance, we report CO2 
emissions using a location-based approach, which for fiscal 2021 
would be 151,932 tons for Office Electricity and 155,779 tons for 
Scope 2. 

11.	 Electronic waste (e-waste) is a significant environmental aspect 
in our waste stream. E-waste by disposal method is provided for 
laptops and workstations.

12.	 Balance excludes Avanade, a joint venture between Accenture 
and Microsoft that is majority-owned by Accenture.

13.	 “Other Type Business” consists of the following subcategories: 
Veteran, Disabled Veteran Business Enterprise, Historically Black 
Colleges and Universities and LGBTI. 

Endnotes
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Global Diverse Supplier Development Program 
Graduates 

Global Diverse Supplier Development Program 
Graduates (cumulative)
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https://www.accenture.com/_acnmedia/PDF-166/Accenture-CDP-2021.pdf#zoom=50
https://www.accenture.com/_acnmedia/PDF-166/Accenture-CDP-2021.pdf#zoom=50
https://www.accenture.com/_acnmedia/PDF-97/Accenture-Assurance-Statement.pdf#zoom=50
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Disclaimer and Forward-looking Statements 

The information and opinions contained in this report speak only as of the date of this report, and we undertake no obligation to update them, notwithstanding any historical practice 

of doing so. This report represents our current policy and intent and is not intended to create legal rights or obligations. This report may contain or incorporate by reference public 

information not separately reviewed, approved or endorsed by us and no representation, warranty or undertaking is made by us as to the accuracy, reasonableness, or completeness 

of such information. Inclusion of information in this report is not an indication that the subject or information is material to our business or operating results or material to investors or 

that such information is required to be disclosed in our filings with the Securities and Exchange Commission (the “SEC”). Materiality, as used in this report, is distinct from, and should 

not be confused with, such term as defined for SEC reporting purposes and the information included in, and any issues identified as material for purposes of, this report may not be 

considered material for SEC reporting purposes.  

This report, as well as Accenture materials or websites that this report references, contain forward-looking statements within the meaning of the Private Securities Litigation Reform 

Act of 1995. Words such as “may,” “will,” “should,” “likely,” “promise,” “commit,” “anticipates,” “expects,” “intends,” “plans,” “projects,” “targets,” “goals,” “believes,” “estimates,” “positioned,” 

“outlook” and similar expressions are used to identify these forward-looking statements. These statements are not guarantees of future performance, involve risks, uncertainties and 

assumptions that are difficult to predict and may not prove to be accurate, and, in some cases, are based on standards for measuring progress that are still in development and 

internal controls and processes that continue to evolve. Actual outcomes and results may differ materially from what is expressed or forecast in these forward-looking statements 

due to a variety of factors, including assumptions not being realized, scientific or technological developments, evolving sustainability strategies, changes in the nature or scope of our 

operations, changes in carbon markets, evolving government regulations or other changes in circumstances, as well as the factors set forth under “Risk Factors” and “Management’s 

Discussion and Analysis of Financial Condition and Results of Operations” in our most recent Form 10-K and subsequent filings with the SEC. The standards of measurement and 

performance contained in this report are developing and based on assumptions, and no assurance can be given that any plan, initiative, projection, target, goal, commitment, 

expectation, or prospect set forth in this report can or will be achieved. 
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