
Supply chain leaders are under pressure to 
outmaneuver uncertainty while maximizing 
cost efficiency and enabling sustainable 
growth by providing richer customer 
experiences.  

But when supply chain processes are 
fragmented, lacking visibility and slow to 
react – how do you maintain pace?  

Move to an intelligent supply chain – one 
that is transparent, predictive and resilient. 
With an intelligent supply chain, you can 
create data-driven operations that respond 
in real-time to ever changing customer and 
business demands, increasing visibility so 
you can create more value, in new ways, 
than ever before.

A global semi-conductor supplier automated 
75% of their supply chain processes, freeing 
their talent to focus on creating innovative 
products and better serving customers.  

An intelligent approach to spare part 
planning allowed one Global Healthcare 
Technology company to eradicate over 
$130m in operating costs.  

And a North American retailer grew revenue 
by over $17m by improving accuracy in 
forecasting and inventory.  

INTELLIGENT 
OPERATIONS SUPPLY 
CHAIN

VIDEO TRANSCRIPT
To accelerate their journey to an intelligent 
digital operating model these companies 
tapped into SynOps, our platform that 
orchestrates the optimal combination of 
human + machine talent to drive outcomes in 
every link.  

From product design, to manufacturing, to 
aftersales, an intelligent supply chain 
operating model gives you the power to 
make sure you have the right products and 
services in the right place, at the right time.  

Meeting demand and growing your business.
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