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UNIFIED FRONT END - EXTERNAL 
ACCENTURE + DUCK CREEK VIDEO TRANSCRIPT 
Customers have come to expect an 
enhanced user experience. The UFE gives 
you a powerful way to create beautiful 
journeys, with fast speed to market.  

The UFE provides unparalleled flexibility that 
aims to delight customers and deliver an 
experience based on consumer demands. 

Decoupling creates unique customer 
experiences, seamlessly bringing multiple 
systems together.  

 

The UFE leverages best-in-class third-party 
analytics tools, giving exceptional insights 
into your customers. And multiple carriers 
are now using the UFE’s powerful theming 
engine, leveraging templates and creating 
new white label propositions sold through 
multiple distribution channels. 

What does this all mean? Enhanced 
journeys, faster speed to market and all the 
flexibility you need to deliver an outstanding 
product tailored for every customer journey.  

 

 


