
The landscape is changing

How can public transit operators and agencies 
survive and thrive?

Responsible business is more important than 
ever

Alignment needed across stakeholder groups

Customers

Employees

Regulators

Suppliers

Partners

Investors

Accelerate Responsible Transit?

1. Innovate with purpose

2. Act as an urban mobility mapper

3. Put the workforce at the heart of your 
business

4. Shape technology to benefit workers as well 
as commuters

5. Drive operational agility

Are you ready?

TRANSIT IS IN 
TRANSITION
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