
THE MOST IMPORTANT  
5G HURDLES TO JUMP

WINNING  
THE 5G RACE:
What challenges do  
businesses face? 

Four in five (79%) technology and IT decision 
makers think 5G will have a significant impact 
on their organization — but the majority are yet 
to use it widely in their business. What hurdles 
stand in the way for those in the 5G race?

THE BARRIERS TO  
5G ADOPTION

Security concerns

Upfront  
investment costs 

Getting employees  
onboard 

31% 26%

THE BIGGEST 5G  
SECURITY CONCERNS 

User privacy

Number of  
connected devices

Multiple networks  
creating pressure

41%

37%

36%

Accessing different 
corporate networks

Overall volume  
of devices

34%

32%

Two thirds (62%) are worried 5G 
will leave them more vulnerable  
to cyber-attacks 

35%

THE CHALLENGE OF 
MONETIZATION

90% see the business  
opportunity in 5G 
networking

But four in five businesses 
believe the cost of managing  
IT infrastructure in applications  
will increase

Using 5G to innovate 
for business 

Ensuring access to 5G 
optimized devices 

52%

45%
Running new networks 
based on 5G capability 

43%

Executives are looking outwards for help transferring their  
5G strategies into reality, with software and services 
companies (44%) and cloud businesses (43%) their  
most-preferred partners for developing 5G capabilities

Although there are many challenges ahead,  
the benefits of 5G are huge – as early adopters  
have already discovered.

As the 5G race begins, is your business ready to win?  
Download the full research report to learn more about  
Accelerating the 5G Future of Business successfully.

Copyright ©2020. Accenture. All rights reserved.  
Accenture and its logo are trademarks of Accenture. www.accenture.com/Accelerate5G

https://www.accenture.com/us-en/insights/communications-media/accelerating-5G-future-business
http://www.accenture.com/Accelerate5G

