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Contract Overview

Key Features and Benefits

The Health and Human Services (HHS) Program
Support Center (PSC) provides the following
services to the Headquarters (HQ) and
component organizations through an indefinite
delivery, indefinite quantity (IDIQ) task order
contract. An individual task order can be issued
for a single activity or a combination of activities,
including:

• Available to all HHS and component agencies

• Policy analysis and assessment

across the government

• 10 year period of performance, 3/23/15–
3/15/25, 5 year base + 5 year option

• $500 million contract ceiling
• No contract access fee
• Supports T&M, FFP and Labor Hour contract
types

• Program assessments
• Evaluation design efforts, evaluations and data
collection

Points of Contact

• Performance measurement

Accenture Federal Services PSC IDIQ PMO

• Technical assistance and expertise

PSCIDIQ@accenturefederal.com

• Data analysis

www.accenture.com

• Auxiliary and support services

January 13,
2014

December 08,
2014

March 09,
2015

April 24,
2015

Accenture Federal
Services has been
positioned in an IDC
MarketScape report as
a “Leader” for the
infrastructure-as-aservice (IaaS) cloud
services it provides to
US federal agencies.

For the 12th consecutive
year, Accenture has
been named on the
Working Mother’s Best
Companies list, which
recognizes leading
businesses for their
wide array of
progressive workplace
programs.

For the 7th straight year
Accenture (NYSE:ACN) is
among FORTUNE
magazine’s “100 Best
Companies to Work For.”

Accenture has been
named a 2015
DiversityInc Top 50
Company for Diversity
for the 9th year,
marking the company’s
4th consecutive year in
the Top 15.

The annual ranking, now
in its 18th year, is one of
the most respected and
comprehensive measures
of workplace culture and
talent management best
practices.

How We Differentiate Delivering at Scale on Mission-Critical Projects
Federal clients turn to Accenture Federal Services to solve their toughest problems. Our commitment to
delivering strong outcomes is the foundation of our long-term relationships with federal clients. Examples
include:
Designing, developing and deploying an
ENTERPRISE BUSINESS SYSTEM that
supports 100+ organizations and 30
commands, and which is currently deployed to
52,000 users located at 220 locations in 71
countries.

Protecting US citizens through the
development of a BIOMETRIC SYSTEM that
monitors 6 million people on the terrorist watch
list at 1,250 sites, including 116 airports.

Helping more than 14 million STUDENTS get
loans and grants through delivery and support
of a system that processes up to 1.5 million
disbursements worth $4.2 billion in a single
day.

Achieving more than $875 million in savings
and cost avoidance, and identifying $5 billion in
inventory reduction by transforming a
DEFENSE SUPPLY CHAIN.

Reducing a VEHICLE FLEET by 16 percent
resulting in a one-time cost savings of nearly
$60 million and annual savings of $3.5 million
in maintenance and fuel costs.

DELIVERING and MAINTAINING a publicfacing portal with more than 9.5 million DAILY
PAGE VIEWS during peak season and 100
percent availability for the past 13 years.

Helping answer 1 million+ CUSTOMER CALLS and e-mails annually through a cloud-based, multi-vendor
contact center.

Accenture Federal Services, a wholly owned subsidiary of Accenture LLP, delivers federal solutions that help our clients seize opportunities amid
significant challenges and change. US federal agencies trust us to help them deliver public service for the future because we work, think and contract
differently.
Accenture is a global management consulting, technology services and outsourcing company, with more than 323,000 people serving clients in more than
120 countries. Combining unparalleled experience, comprehensive capabilities across all industries and business functions, and extensive research on
the world’s most successful companies, Accenture collaborates with clients to help them become high-performance businesses and governments. The
company generated net revenues of US$30.0 billion for the fiscal year ended Aug. 31, 2014. Its home page is www.accenture.com.
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