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About the Executive Summary from Accenture in
Spain’s Corporate Citizenship Report 2020
This document summarizes the most relevant information
and data of our Accenture in Spain Corporate Citizenship
Report for the fiscal year 2020, which covers the period
from September 1, 2019 to August 31, 2020. As a sign
of transparency, our report has been verified by KPMG
Asesores S.L, has met the most demanding rank of the
Global Reporting Initiative (GRI) and has reached the
“Advanced” level of the United Nations Global Compact.

Access the complete Report at:
accenture.es/memoria-2020
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Domingo Mirón
President of Accenture in Spain
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The time
has arrived:

we foster sustainable
recovery
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In 2015, the Member States that
make up the United Nations General
approved Agenda 2030 on Sustainable
Development which comprises
17 Sustainable Development Goals (SDGs)
and different aims, to “eradicate poverty,
protect the planet and ensure prosperity
for all”. A new path toward improving
the life of all, leaving no one behind.
Five years later, in its Annual
Report on the status of the SDGs,
the UN confirmed that progress
had been made, but not at sufficient
speed to meet the goals on time.
COVID-19 has increased inequality
worldwide, demonstrating the need
to apply the Agenda 2030 to enable
a sustainable and inclusive recovery.
The decade of action to meet the Global
Goals begins this year.

Now is the time to consolidate
our commitment and the contribution
of the corporate world appears as a
catalyst for change.
At Accenture, we have for many years
set specific goals in fields as important
to us as the creation of quality
employment, the reduction of inequalities
or environmental sustainability. We strive
to be and act as a responsible company,
to harness technology and the ingenuity
of our people.
Our aim is to help achieve
the 17 Sustainable Development Goals ,
by using our strategy of generating
360º value for our stakeholders.
However, given the nature of our
activity, we believe that we can have
greater influence on the SDGs as we
explain below.

Strategic SDGs
We impact directly through our operations.

Cross-cutting SDGs

Secondary SDGs

They are part of our DNA supporting
the basis of our commitment and strategy.

We impact indirectly through
our operations.
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We deliver on the
promise of technology
and human ingenuity

We are a global professional services
company with leading capabilities
in digital, cloud and security.
Combining unmatched experience
and specialized skills across more
than 40 industries, we offer Strategy
and Consulting, Marketing,
Technology and Operations
services.
Our new purpose, “Deliver on the
promise of technology and human
ingenuity”, acts as a guide to lay
the basis for our business strategy,
our priorities and opportunities
for our more than 506,000 people
around the world and almost

12,000 in Spain. We build on the
talent and creativity of our people
and their commitment to proper
use of technology to offer value to all
our stakeholders.
Our enduring formula for leadership
is based on continuous
transformation to embrace change.
Julie Sweet was appointed the new
global CEO on 1st September
2019 and last 1st March 2020
we reorganized under a new
growth model, which has simplified
our structure, driven innovation
and improved the agility of
our teams.

On 1st March, Domingo Mirón was appointed President
of Accenture in Spain, Portugal and Israel, in addition
to Chief Risk Officer of the company worldwide.
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We deliver on the promise of technology and human ingenuity

A corporate culture
based on shared success
Creating value for our clients has always been,
and always will be, one of our chief priorities, yet
the role we seek to play in today’s world goes far
beyond that. The basis of our corporate culture is
shared success: we are committed to generating
a positive impact for all our stakeholders.
Our aim is to embrace change to generate 360º
value for all, an aspect we measure by using
different variables: financial, talent, sustainability,
inclusion, diversity and experience.

We are a responsible
company
I n our company we operate
responsibly and safely
We embed sustainability into the
services we deliver to our clients
We work to build a better society
where everyone can thrive
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We believe in the
power of innovation
We have a unique Innovation Architecture combining six key capabilities to implement every stage of the innovation
process: from ideation to the rollout of the solutions to transform them into value.

Accenture Research

Accenture Ventures

Accenture Studios

Identifies and anticipates
game-changing
business, market and
technology trends
through provocative
thought leadership.

Partners with and
invests in growth-stage
companies that create
innovative enterprise
technologies using
an open innovation
approach.

Focus on a range of
specializations from
rapid application
development to service
design and digital
project creation to
mobile apps and digital
services.

Accenture
Innovation Centers

Accenture Labs

Accenture
Delivery Centers

Are located strategically
worldwide, building
and scaling solutions
across technologies and
industries.

+4.3 M
hours and

+3,880

people dedicated to R&D&I
Strategic SDGs

Incubate and prototype
new concepts that will
have a near-term impact
on business.

Industrialize the
delivery of our
innovations to unlock
the power of New IT
and transform business
processes through our
unparalleled network.

The virtualization of innovation
This year we have sought out and implemented alternatives to
continue carrying out our innovative activity remotely. Thanks to
our Virtual Innovation Center, it is now possible to access 80%
of the demos and expert speakers of Accenture worldwide and to
hold plenary sessions of over 300 persons, using Design Thinking
and Lego Serious Play dynamics, among others.
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We deliver on the promise of technology and human ingenuity

We are committed to
information security
and privacy
Beginning at the highest levels of our
organization, we are committed to
information security and the privacy of
personal data, comprehensively handling
security risks at every level and for all our
stakeholders.
We face current challenges and prepare
us for potential hazards which allow
us to respond nimbly and properly to

security incidents. To make that possible,
we have the appropriate technology
infrastructure and a global information
security team formed by more than
750 people at global level. Besides,
we maintain a risk management frame
that has controls, policies and metrics
constantly implemented throughout all
our organization.

Almost

26,000
hours training our people
in data privacy and
information security.

Safe remote-working in a ready-made environment
During the lockdown, we enabled 92% of our people to work on a daily basis
remotely and safely, maintaining our security levels in an infrastructure prepared for
a remote working scenario.

Strategic SDGs
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Ethics, human rights
and corporate governance:
the foundations of trust
Ethics, human rights and sound
corporate governance are the
foundation on which to build trust. Our
corporate governance model ensures
the highest standards of integrity are
kept while working to foster an ethical
culture when training our people.

Digital responsibility:
building trust in a new
environment
We use data and Artificial
Intelligence (AI) in a
responsible manner when
processing our clients’
information and training our
people. This entails taking
into consideration, among
others, the consequences of
their use – both positive and
negative – on people, the
planet and the economy.

For the

13th

consecutive year, we are ranked
on the Ethisphere list of the most
ethical companies in the world

Strategic SDGs
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We deliver on the promise of technology and human ingenuity

The market recognizes
our value generation
Analysts

Business
and innovation

Leaders in
cybersecurity
services in Europe

Among the largest
companies in the
world

Forrester Research*

Forbes

Leaders in
application
transformation
services

Award for integrator
of the year

Everest Group

Leaders in
cybersecurity
services
Universo Penteo

Leaders in digital
workplace
Universo Penteo

Couchbase Awards
2020*

Business Award
FEEX Avanza*

Best hub - Accenture
Digital Hub
Startup OLÉ*
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Ethics, society,
inclusion and
diversity

Best place
to work

Reputation
and leadership

Among the most diverse and
inclusive companies in the
world

Among the most attractive
companies to work in
according to university
students

Nº 31 among the most
valuable brands in the world

Refinitiv diversity and inclusion
index*

Interbrand

Universum

Nº 65 in the ranking
Among the most ethical
companies in the world
Ethisphere 2020

Committed to gender
equality
Bloomberg Gender Equality
Index 2020

Digital skills in vocational
training award

Among the best companies
to work in according to
university students

Merco Empresas*

Merco Talento Universitario

Nº 66 in the ranking

Most innovative companies
in HR in Spain (second prize)

Best external event 2020

Expansión

Merco Líderes*

Accenture Digital
Conference 6:
Dircom awards

Nº 40 in the ranking
Merco Talento

Digital Skills Awards 2020*

All our acknowledgements and awards can be found at www.accenture.es/premios.
*These acknowledgements and certifications were obtained after 31 August 2020.
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Generating
360º value
for our
stakeholders
Shareholders
Clients
People
Communities
Environment
Supply chain
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Generating 360º value

Shareholders: sound
performance and
sustainable profitability
Our company is listed on the New York Stock
Exchange – NYSE – under ticker symbol
ACN. Yet again in fiscal year 2020, we have
generated value for our shareholders thanks
to a strong performance that reflects our
continuous growth ahead of the market,
significant profitability and record cashflow.
Although this is a year marked by the COVID-19
pandemic, we have held to our commitment to
achieve the necessary profitability to promote
wealth generation across the entire value chain
for all our stakeholders.

44,300 M

$

revenues (an increase of 4% in local currency
and 3% in U.S. dollars from fiscal 2019)

+ $141,000 M
Market value*

*Calculated at 6/10/2020

Strategic SDGs

Fiscal year 2020: a story in
two halves
Fiscal 2020 will be remembered
as the year of COVID-19. For
Accenture, it was a tale of two
halves from a financial perspective,
but a single story of our market
leadership throughout the year.
We closed the first half of our year
with outstanding momentum—
very strong demand for our
services, leading the industry in
digital, cloud and security, and we
entered the second half with a
new growth model put in place on
March 1, 2020.
Days later, the global pandemic
was declared, triggering a global
health and financial crisis.
Our ability to rapidly pivot in
the second half of fiscal 2020
demonstrates the unique value
we bring to our clients, our strong
client and ecosystem partner
relationships, the resilience of
our diversified business across
industries, geographies and
services, our strength in digital,
cloud and security, and the
importance of scale.
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Our shares

$

7.89

$

5,000 M

$

3.20

diluted earnings per share (an increase
of +7% from fiscal 2019)

cash returned to shareholders (cash
dividends and share repurchases)

dividend per share
(+10% vs. previous years)

23%

compound annual total return over the
last five years (vs. 14% S&P 500), and
23% appreciation over the past year

14.7%

operating margin (an expansion of 10
basis points from fiscal 2019)
* $= USD
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Generating 360º Value

Clients: reinventing every
aspect of their business in
a responsible way
The global pandemic has hastened the pace of the changes, both
technological and social, that our clients have been facing for years.
Now, they must operate in a scenario subject to enormous healthrelated and economic pressure in which current business models
are no guarantee of future success.
At Accenture, we help our clients reinvent every aspect of their
organizations, anticipating the latest trends and technologies in
the market (applied intelligence, cloud, security, industry X and
platforms). But we not only partner with our clients to generate
business results but seek to make progress in inclusion and
diversity, reskilling their teams or sustainability goals, among others.
This not only benefits our clients and their employees but also our
clients’ customers.
Additionally, we are the largest independent provider of technology
services in the world and can therefore extend our technological
capabilities via a broad ecosystem of leading partners in innovation.

3,000 million dollars to
accelerate the change
to the cloud
To help our clients to rapidly
become “cloud first” companies
and thus accelerate their digital
transformation, we have
announced the creation of
Accenture Cloud First with a
global investment of 3,000 million
dollars over the next three years.

COVID-19: Overcoming uncertainty together with our clients
Since the pandemic took hold in our country, we have worked shoulder to shoulder with our clients so they can
continue to operate while preparing for an uncertain future.
Simplifying their employees remote work to scale
Driving their online sales
Relocating their resources and recovering their supply chains.
Improving the operations of their contact centers.
Lightening the burden on health services or helping to set up emergency medical centers.
And we have conducted over 25 studies and publications to take our experts’ advice to the market on how
companies should overcome uncertainty.
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European Funds: leveraging the opportunity
to reinvent our country
We have placed our strategic and technological capabilities at the disposal of our
clients and Public Administrations to transform the productive fabric of Spain
via the European Funds Program. This is an historic opportunity to reinvent and
modernize our country.

In Spain

€

Worldwide

1,092 M +450

revenue

clients

+2,500
80%

projects
delivered

+75%
97

of Fortune Global
500 companies and

of our 100 main clients have
been working with us for 10
or more years

of the Ibex-35 companies and 58 of the
100 largest companies are our clients

Our top

25

clients date
back to 2010

Strategic SDGs
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Generating 360º Value

People: diverse talent to deliver
on the promise of technology
and human ingenuity
Our almost 12,000 people in Spain form the mainstay that supports
us in delivering on the promise of technology and human ingenuity.
In 2020, in a particularly sensitive context as regards health and the
economy, we have focused on continuing to reinvent ourselves.
Thus, we have helped to train the workers of the future in our fields
of specialization thanks to our agreements with universities and
Vocational Training centers, supporting diversity in all its forms, by
modernizing our selection processes and by digitalizing initiatives
for hiring people for our company.
We use the latest technologies to maximize the talent of our
people and offer customized training itineraries in keeping with
their preferences and the demands of the market. We also have a
transparent performance management model and offer multiple flex
work options to enhance their work-life balance and social benefits
adapted to their circumstances.

We firmly believe in the
value of diversity
We believe diversity is not
only a social but also a
business necessity. We know
that having diverse profiles
and capabilities is key to our
company’s success: we can
only create value for all our
stakeholders when our teams
reflect the society in which
they operate.
For several consecutive years
we have been acknowledged
by Refinitiv as one of the
most diverse and inclusive
companies in the world.

We work together to train the experts of tomorrow
We work together with members of the educational ecosystem (universities, Vocational Training
centers, business schools, technology partners, etc.) via framework agreements in order to offer training
programs in leading-edge technologies and those most in demand by the market. Once they have
completed their training period, over 70% go on to join our company while the remainder improve their
employability within the labor market.
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COVID-19: we prioritize the health and
safety of our people
Our Medical Service has played an essential role when
it comes to guaranteeing the health and physical and
mental safety of our people while preventing infections
during the COVID-19 pandemic. We have put in
place protocols to enhance the care provided for the
most vulnerable and for those who have returned to
our offices, while also collaborating with the Public
Administration to detect cases and trace contacts.
During the lockdown, 92% of our people have been
able to work each day remotely and safely, thus
contributing to reducing the risk of infection and
increasing their wellbeing. And we have helped to
lessen their uncertainty by promoting new initiatives
and communication channels to help them address
concerns, inspire them or motivate them during the
most complicated moments of the pandemic.

Almost

12,000
people

+1,500
people hired over the
last year

40.5%

32%

700

98%

women on the workforce

Almost
students as interns, of which
185 are from Vocational Training

+300,000
hours training (27 hours per person)

Strategic SDGs

of women in executive positions

of our people have a
permanent contract
Secondary SDGs
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Generating 360º Value

Communities: technology and
innovation to leave no one behind
The pace and scale of technological change is
transforming how we live and work, a feature
that has become even more pronounced due to
the impact of COVID-19. In a constantly evolving
environment, the most vulnerable collectives of
our society may run the risk of being left behind.
At Accenture, we undertake to make and
foster responsible use of technology, by
understanding, anticipating and managing its
potential consequences for people at large. We
innovate continuously to find structural solutions
to the chief challenges we face as a society
while working with different organizations and
institutions to support the economic, social,
cultural and educational development of our
country.
The Accenture Foundation channels our
community efforts and those of our people.
We have contributed to the transformation and
digitalization of society for over 15 years in the
shape of free consulting initiatives, volunteering
and donations. And we have done so by focusing
especially on organizations that carry out the
training and reskilling of vulnerable people in the
labor market.

Fundaula (www.fundaula.es):
free training in a complex
working environment
We have developed Fundaula, a free
training platform, available to the
general public, that offers a wide range
of self-teaching courses and itineraries
via any digital device and which is easy
and intuitive to browse. Over 2,400
persons with diverse profiles and areas
have enrolled.

AI against the pandemic: the power of the voice
Following the outbreak of the pandemic, we partnered with Amazon to enable more people affected by
COVID-19 to receive the help of the Red Cross. Together, we developed a skill for the Spanish Red Cross
for Alexa, so that anyone with an Amazon smart speaker or compatible devices could have access to
reliable information on how to avoid infection, how to alleviate stress or to volunteer. Since its launch, it
has received over 8,500 queries.
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We work with over

+9,700 h. 150
consulting for Social
Innovation projects
with clients

academic institutions in our
country between universities and
Vocational Training centers

Together for the employment
of the most vulnerable
Since 2013, we have led an initiative with a
collective impact via the Accenture Foundation
named “Together for the employment of the most
vulnerable”. With the help of over 1,700 social
organizations, companies and different public
administrations we moved towards a common
goal: to work for the jobs of the most vulnerable
in the community.

+ 604,000
people trained

+108,000
people employed

Accenture Foundation

+88,000 + € 509,000
consulting hours donated to
social projects

donated by the Accenture Foundation

+4,800

+ € 244,000

hours of volunteer work donated
by 838 professionals

Strategic SDGs

donated by +5,100 professionals

Secondary SDGs
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Generating 360º Value

Environment: moving towards
a sustainable planet
We face a crucial moment for the sustainability of our
planet. Individuals and companies have a responsibility
to address climate change, to practice responsible
consumption and move towards a circular economy
model. It is necessary to continue contributing towards
ensuring a sustainable present and future for next
generations.

We believe in the power of collaboration to change the
world and we seek to form part of this transformation
with our global commitment for the horizon 2025.
In Spain this is based on our environmental strategy
which defines actions to take steps towards net zero
emissions, generating zero waste based on a circular
economy and to encouraging efficient consumption of
resources included water risk management.

Environmental Goals by 2025. Accenture in Spain

Net zero emissions

Reduce and
offset our carbon
emissions

100%

Renewable energy
in our offices

Transport
alternatives using
less CO2

Involve our
key suppliers
to reduce their
emissions

Move to zero waste

Improve:
waste correctly
separated for
recycling
consumption of
materials, eliminating
single-use plastic
reutilization and
recycling of office
furniture
reutilization of IT
equipment and
mobiles

Efficient consumption

Reduction in
consumption of:

Expansion of our
environmental
certifications

80%

59%

of the m2 of our offices
ISO 14001 certified

Water

76%

0%

m2 of

our offices
of the
ISO 50001 certified

Electricity

58%

0%

of our offices
of the
Zero Waste certified
m2

Paper
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We reduce our emissions
thanks to remote working
The year 2020 and the crisis caused
by COVID-19 have signified a major
change in how we work, including
how we travel and relate to the
environment. The increase in the
number of people working remotely
has enabled us to minimize and control
our environmental impact, preventing
the emission of almost 11,500 tons of
CO2 and 81 million kilometers in travel,
which is a drastic reduction in our
emissions compared to previous years.

-20%

-16%

-41%

+19%

100%

100%

Strategic SDGs

Secondary SDGs

water consumption
per person

use of collaborative technologies
per person enabling us to work
remotely

electricity consumption
per person

of our direct electricity
contracts are from
renewable sources

carbon footprint

of our computers and
mobiles are reutilized
or recycled
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Generating 360º Value

Supply chain: prioritizing
responsible hiring
Restrictions on mobility, remote working and the
difficulties encountered when holding events and
providing onsite training due to the COVID-19 pandemic
have changed what we have required of our supply
chain in 2020. Although our spend on procurement
has seen a decrease vs. the previous year, we have
multiplied our efforts to prioritize our procurement
decisions in the light of their impact on communities
and people, without leaving aside our commitment to
the sustainability of our suppliers.
To support our responsible procurement values, we
have launched a Procurement Strategy at the horizon
2025, with five strategic goals: spread our values among
our supply chain, promote responsible hiring, educate
our professionals, bring the value of purchases closer
to business processes and certify and standardize our
purchases.
With this as our base, we have carried out multiple
activities relating to ethical, social and environmental
awareness for our supply chain (which also includes
standards of conduct) and trained our people
accordingly.
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We contribute to local development
with the engagement of SMEs
We consciously contribute to local development
and are acutely aware of the impact we cause on
communities. This also explains our commitment
to hiring small and medium companies, which
leads to job creation and sustaining our national
business fabric.
Our business has generated 1,743 indirect jobs which
has benefited a total of 3,076 persons.

€

156 M

in purchases

93%

of purchases from
Spanish suppliers

79%

of our certified suppliers are
self-employed and SMEs

+ 3,000
COVID-19: we support our
suppliers in the face of an
extreme situation
For three months we have continued
payments to our cleaning, security,
internal courier and mailroom
services in Spain despite our
offices were not been used and our
providers weren’t carrying out the
services.
This measure has directly benefited
174 persons and their families at a
time of global crisis. And it has also
helped our suppliers to reorganize
their resources and production
capacity to adapt to this new
economic and social context.

people have benefited from
the indirect jobs created

+12,000
training in ethics for
subcontractors hours

Strategic SDGs
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