MEET OUR VIRTUAL
BARTENDER SWIGGY.AI
VIDEO TRANSCRIPT
Welcome to the age of customer-facing AI.
Meet Swiggy.ai, our virtual bartender. With
her facial and optical character recognition
abilities, she'll recognize you the next time
you come.
Powered by incremental machine learning
and a recommendation engine that will whip
you up a personalized drink just the way you
like it. Be it a Singapore Sling or a Virgin
Mojito, or even a Sweet Sunrise. With her
robotic arm and her predictive maintenance
IoT sensors, she will always be there for you.
Her natural language processing will allow
her to travel the world. Cheers. Sante.
[foreign language 00:00:46] And with her
AI-powered conversational chatbot, she'll be
your new friend and she can tell jokes too.
Speaker 2:
How do you get a computer drunk? Give it a
screenshot of tequila.
Speaker 1:
Cheers to the future of customer facing AI,
with swiggy.ai.
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I get to bring both types together: both
mathematicians and statistically oriented
people, and also project managers who’re
very detail oriented, but also creatives,
because we’re creating experiences and
then testing them with customers, so makes
for a fascinating workday.
I think what I love best about Accenture—
and I do love a lot of it, I’m very glad I’m
working for this amazing group—but what I
love best is that there are a lot of companies
that I know talk about diversity—Accenture
really walks the talk. There are people who
come from all different backgronds, all
different cultures, and very different ways of
literally thinking and communicating, all of
them working as a team to produce
something really cool.
My one piece of career advice is be
prepared to learn your entire career. In other
words, if you don’t have a hunger right now
and a passion for learning new things, you’d
better adopt one.

