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Since joining the European Union in 2004, the
Polish economy has been very stable creating

an excellent business climate. Today, Poland is
recognized as a prime location for timely
provision of on-shore services to clients across
Europe and the rest of the world. Accenture
has a long-standing presence in Poland, having
opened its first office there in 1993. In 2004 the
Accenture Delivery Center in Warsaw was opened
to take advantage of the multiple benefits the
country offers.

Warsaw was chosen to be a delivery center
because of highly educated talented people,
because of their proficiency in English and other
languages, because we've gotten expertise in
finance, accounting, and human resourcing
procurement.

An integral component of the Accenture Global
Delivery Network, the Accenture Delivery Center
in Warsaw constitutes an easily accessible,
affordable on-shore source of specialized services
at the highest quality standards.

e Finance and Accounting BPO Services
* Human Resources BPO services
® Procurement BPO Services

The Delivery Center in Warsaw offers business
process sourcing services including finance and
accounting, human resources and procurement,
infrastructure outsourcing and application
outsourcing. We have more than 500
professionals with deep skills and knowledge
of doing business.

* |SO® 27001
® SAS 70

Croatian, French, Latvian, Russian, Czech,
Finnish, Lithuanian, Slovakian, Danish, German,
Norwegian, Spanish, Dutch, Hebrew, Polish,
Swedish, English, Hungarian, Portuguese, Turkish,
Estonian Italian, Romanian

e Consulting ¢ Technology ¢ Outsourcing



As a key competitive advantage, the
Delivery Center in Warsaw is able to
provide services in more than 20
languages. Being an integral part of
the Accenture Global Delivery Network,
the Delivery Center in Warsaw takes
advantage of a vast network of
resources, talent and experience and

is uniquely positioned to leverage our
worldwide reach.

Our state of the art and innovative
business process and technology
capabilities enable our clients to
achieve high performance by delivering
exceptional quality that produces
tangible business results.

A majority of our best clients work with
Accenture professionals from Poland for
at least ten years. The key benefits for
them are the greatest cost savings and
efficiencies, experienced team of broad
capabilities and skills and of course,
reduced risk.

¢ Cost Savings

® Experienced Teams

® Broad Capabilities and Skills
® Reduced Risk

We help our clients to become high
performance businesses.

The Accenture Delivery Center in
Warsaw, Poland. High performance.
Delivered.
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