High performance. Delivered.

Accenture Delivery Center in Casablanca, Morocco

The Accenture Delivery Center in
Casablanca, Morocco—with its bilingual
capability in French and Spanish—is a
pivotal location for European companies
seeking to reduce costs, maintain quality
and increase flexibility through nearshore
IT solutions.

Morocco is historically known to offer a
stable economic and political environment
that is conducive for business, especially
in Casablanca, the dominant industrial
and service sector. The government's
recent effort to fortify the nation's
education system has also produced a
burgeoning source of IT graduates from

Morocco's international, engineering and
computer science schools.

First established in 2004, the Delivery
Center in Casablanca offers cost-effective
systems integration, application
development and application maintenance
services to a growing group of clients. In
2008, the Delivery Center in Casablanca
became fully integrated with the Accenture
Global Delivery Network—a network
comprising approximately 80,000 highly
skilled professionals, working at more
than 50 delivery centers throughout Asia,
Europe, Africa and the Americas.

e Consulting ¢ Technology ¢ Outsourcing



Morocco:

An expanding source
for IT resources and
Industry specialization

Proximity to Europe, and
especially Morocco's native
French-speaking population
and our Spanish-educated
professionals, makes the
Accenture Delivery Center
in Casablanca an attractive
option for organizations in
the Mediterranean region.
Multinationals wishing to
diversify their talent base or
serve emerging markets in Africa
will find the delivery center
equally beneficial.

Many regional companies also leverage
Accenture's Retail and Resources
industry solutions, which are supported
by the professionals at the Accenture
Delivery Center in Casablanca. These
solutions require a deep knowledge of
industry conditions as well as applicable
technology for in-store and on-site
applications.

The professionals at the Delivery
Center in Casablanca are trained in
the Accenture Delivery Suite for
Outsourcing—a standardized, yet
flexible framework of methods, tools,
architectures and metrics distilled
from Accenture's global knowledge,
experience and capabilities. This
industrialized approach provides
repeatable and predictable delivery
methods, introduces process
measurement and reduces risk.

The Accenture Delivery Center in
Casablanca is physically housed in

the city's business district. However,
because the headcount has increased
from when it first opened, the
Delivery Center is soon to move to a
new facility in Casanearshore, a high-
tech commercial campus that is
situated close by the current facility.
Conveniently located near the airport,
most major European cities are within
two-and-one-half hours or less in flight
time. The Delivery Center in Casablanca
also operates in a parallel time zone to
Europe, making it more convenient for
clients to interact with the center
during normal business hours.



Advanced technology, connectivity
and controlled access security allow
the professionals at the Delivery
Center in Casablanca to seamlessly

deliver IT services to a range of clients.

Chief among these clients are a
Moroccan-based telecommunications
service provider and several of the
world's largest retailers.

Currently, for example, the Accenture
Delivery Center in Casablanca supplies
Web and J2EE development for El
Corte Ingles—for both the retailer's
corporate website as well as its main
department store application.

As proven at this long-time retail
client, the Accenture Delivery Center
in Casablanca provides a powerful
combination of deep IT skills and
industry specialization to help
companies achieve high performance.

Languages supported
French
Spanish

Capabilities
Systems Integration
Application Outsourcing

Technical capabilities

Enterprise Resource Planning: SAP/
ABAP

Development platforms: Java/J2EE,
SAP/ABAP, Cobol, MS.Net

Frameworks: Java/J2EE, MS.Net
Databases: SQL Server

Tools: Rational Suite, SMS, Microsoft
Project Server

Business Intelligence

Industry-Specific Solutions
Capital Markets: Murex, Calypso
Testing Factory

Data Migration (IDMF)



Accenture Global Delivery Network
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About Accenture

Accenture is a global management
consulting, technology services and
outsourcing company. Combining
unparalleled experience, comprehensive
capabilities across all industries and
business functions, and extensive
research on the world's most
successful companies, Accenture
collaborates with clients to help them
become high-performance businesses
and governments. With more than
186,000 people serving clients in over
120 countries, the company generated
net revenues of US$23.39 billion for
the fiscal year ended Aug. 31, 2008.
Its home page is www.accenture.com.

For more information about how you
can collaborate with Accenture to
achieve high performance and
leverage the benefits of the Accenture
Global Delivery Network, please visit
www.accenture.com/gdnmicrosite.



